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Family Reunion Service - EuSC Volunteer Role Description 2020-2021
This may be available in: London, Glasgow
Project overview:

The British Red Cross helps people in crisis, whoever and wherever they are. The International Youth Volunteering Programme (IYVP) offers young people aged 18-30 to come to the UK to take part in a full-time, structured and supported volunteer programme for twelve months. 

As part of the European Solidarity Corps (EuSC, previously named EVS) scheme, all IYVP placements have a community focus, spanning a wide range of different services e.g. helping refugees, older people or vulnerable women and children. All of our placements are fully funded, with travel, accommodation, health insurance costs all covered and volunteers receive a small monthly allowance to cover food and basic living costs.

This is the perfect opportunity for those interested in gaining valuable skills, having new experiences and giving back to the community. Prior training and experience are not requirements, although the placements can be challenging and require adaptability and resilience. We’re particularly keen to hear from young people who are passionate about the work but may not otherwise have the opportunity to volunteer overseas. Please note that all of our placements involve an element of office-based work. In addition to their main responsibilities, volunteers also have the opportunity to work on an independent project which they design and carry out through their year. 
Family Reunion Support Project

This opportunity is to work with The British Red Cross Family Reunion Support Project. Your team focusses on providing information, advice and legal representation to refugees who are applying for their family members to join them to live in the UK. This could be through the refugee Family Reunion immigration rule, or via the ‘Dublin’ process which facilitates family reunification for families separated across Europe. This is an innovative project with both a strong legal component and, when successful, an emotional outcome. 

This is a client-facing project with very high demand for the service. The remit of this role is twofold, firstly relaying information to potential service users and external organisations on the routes applicable and the process, and secondly taking on casework for those who are eligible for family reunification. General tasks undertaken are, but not limited to; responding to enquiries and signposting, managing a waiting list, collating evidence, drafting witness statements and represenations, analysing documents and asylum papers, filling in application forms and advising the client.  

This project requires someone with effective communication skills (particualrly good phone manner), drafting skills, ablity to work with interpreters and 3rd parties, lateral thinking, problem solving skills and being maticulous at all times. Additionally, the volunteers should be able to use emotional support skills in a calm and responsible manner and keep the service user at the heart of what you do,

There may be times when the volunteer is required to work across the other strands of the Refugee Support directorate. 
Key volunteer tasks: (these may vary depending on service location) 
· Responding to a high number of enquiries about family reunion requests to come to the UK

· Undertaking sensitive and comprehensive face to face or phone interviews with service users to assess their family reunion needs

· Providing clear information about routes to facilitate family reunion 

· Agreeing a plan of action with the service user ensuring that service users are aware of the progression of family reunion cases and assisting them to obtain evidence for their case. 

· File administration including maintaining effective paper and electronic client records using our data capture system (BRM) including communicating effectively with the case owner 

· Meeting clients and interpreters to conduct non-advice related casework which helps with effective evidence gathering

· Identify and respond appropriately to safeguarding and protection issues with vulnerable clients, including children and vulnerable adults.

· Liaising with third parties to help clients progress their visa application case eg: solicitors, DNA companies, translation companies, International Organisation for Migration, Children and Families across Borders, UNHCR if required

There may be other tasks specific to the location in which you are volunteering. These will be covered in the additional information supplied to you by the Refugee Support project in which you are volunteering.

Training and induction (please give details of the induction programme and any additional training the volunteer will do):

> British Red Cross Foundation Training
> Family reunion casework Training and shadowing

> Refugee Support Core Knowledge e-module 

> Refugee Support Caseworker’s Skills 
> Interpreting Skills 
Practicalities (e.g. any specific information about TOIL or working hours/ holidays):

Suggested working hours: 9am-5pm (these may vary)
Some weekend or evening work may be required, time off in lieu will be available in this case

Example weekly timetable

The week can be varied depending on workload and the needs of service users. For instance, there may be days where a volunteer will respond to enquiries and carry out casework depending on the service need. The role may also vary depending on the service location. 
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Morning
	Manning/Responding to the Enquiry Service 
	Casework 
	Manning/Responding to the Enquiry Service 

Or Casework depending on demand 
	Casework / client appointments
	Manning/Responding to the Enquiry Service
	
	

	Afternoon
	Manning/Responding to the Enquiry Service
	Casework 
	Manning/Responding to the Enquiry Service

Or Casework depending on demand
	Casework / client appointments
	Manning/Responding to the Enquiry Service
	
	

	Evening
	
	
	
	
	
	
	


