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Independent Living Service - EuSC Volunteer Role Description 2020-2021
This role may be available in: Glasgow, London, Plymouth
Project overview:
The British Red Cross helps people in crisis, whoever and wherever they are. The International Youth Volunteering Programme (IYVP) offers young people aged 18-30 to come to the UK to take part in a full-time, structured and supported volunteer programme for twelve months. 

As part of the European Solidarity Corps (EuSC, previously named EVS) scheme, all IYVP placements have a community focus, spanning a wide range of different services e.g. helping refugees, older people or vulnerable women and children. All of our placements are fully funded, with travel, accommodation, health insurance costs all covered and volunteers receive a small monthly allowance to cover food and basic living costs.

This is the perfect opportunity for those interested in gaining valuable skills, having new experiences and giving back to the community. Prior training and experience are not requirements, although the placements can be challenging and require adaptability and resilience. We’re particularly keen to hear from young people who are passionate about the work but may not otherwise have the opportunity to volunteer overseas. Please note that all of our placements involve an element of office-based work. In addition to their main responsibilities, volunteers also have the opportunity to work on an independent project which they design and carry out through their year. 

Independent Living Service Placement

The Independent Living Service (ILS) in the UK supports the health and social care system, helping vulnerable individuals with valuable time-limited support. The ILS is offering ESC volunteers the chance to work in different strands of the service depending on your location. In some offices volunteers will work on the Support at Home project. These volunteers enable people to live as independently as they can at home, building trusting relationships and helping them to regain their confidence and well-being. Working closely with health and social services colleagues, volunteers can make the difference in preventing an admission to hospital or supporting a timely discharge home. In another project Home from Hospital, volunteers support in bringing individuals home from hospital after treatment or surgery. There are three elements to the service, which are transporting patients home (service runs 2pm to 2am 7 days a week), resettling them and carrying out where appropriate initial safety checks, and the follow-on support.

Volunteers may also support the recruitment of volunteers to our different ILS services, create support plans and risk assessments for service users and will be asked to support the team in office-based administration and follow up calls too. 
Key volunteer tasks: (these may vary depending on the service’s location)
Support at Home:
· Home visits to the service user that provide person centred and tailored support to our service users to include; accompanying on trips, essential shopping, light meal preparation, collecting prescriptions and signposting to services for longer term support and confidence building and enablement support 

· Keeping paper records of contact and activities undertaken with the service user

· Writing of support plans with the service users and helping them to achieve goals set in the plan

· Calling service users weekly to provide them with check in phone calls and updating systems with notes and actions

· To support with promotion of the service through outreach events

· To attend weekly staff meetings and support the administration of the service

Home from Hospital:
· Home from hospital follow up support – safe and well calls, signposting and engaging in some short-term case work

· Experiencing wider Independent living services - our support at home work, our crisis response work, our short term “tier modelled” case work

· Supporting the data gathering and reports

· Attending internal meetings with a range of purposes – such as the efficiency and effectiveness of the local delivery, the analysis of our activity, the volunteering offer in the Independent living function, the volunteering future direction,

· Learning about the wider organisation, its role and where Independent living can support.

Volunteer Recruitment and Support:

· Helping recruit volunteers for the organisation

· Promoting volunteering opportunities 

· Support with the training and induction of volunteers

· Assisting volunteer co-ordinators and service co-ordinators

Training and induction: (these may vary depending on the service’s location)
· British Red Cross Foundation Training
· On line training in preparation for Foundation Training Course

· Complete Support at Home specific workbooks.  Infection Control, principles for implementing duty of care in independent living, your role in independent living, person centred support & promoting effective communication

· Shadow Support at Home Support Workers on service user visits

· Access to additional learning including; dementia awareness, mental health awareness, and understanding grief and loss
Practicalities (e.g. any specific information about TOIL or working hours/ holidays): 

· Monday to Friday 0900-1700/1000 – 1600
· Occasional evening and weekend working, for which TOIL can be taken
Volunteers offer the days/times they are free to volunteer for. It is common when supporting someone through an appointment that they could over run the planned time allotted. 
Example weekly timetable

Expected timetable for an average week – of course this won’t necessarily be exactly the same each week, but a timetable will give a general idea of what volunteer can expect. You can include a caveat that the work may vary from week to week if appropriate for your team
	Support at Home
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Morning
	Team Meeting 
	Service User visits
	SU phone calls

Service administration
	Promotion Event
	Diary planning

Office admin 
	
	

	Afternoon
	Phone calls
	Updating notes, making phone calls,

Making referrals to support SU needs
	Service User visits
	Service Admin support.  Updating BRM system with new referrals
	Service User visits

Update of SU notes and actions
	
	


	Home from Hospital


	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Morning
	Follow On Support Calls + Signposting

(9-5)
	Volunteer Team Project
	Follow On Support Calls + Signposting

(9-5)
	
	Outreach Visits (9-5)
	Day Off
	Day Off

	Afternoon
	Follow On Support Calls + Signposting
(9-5)
	Volunteer Team Project
	Follow On Support Calls + Signposting

(9-5)
	Out Supporting our Community Assistants, with HfH service.

Either 2-8pm or 8pm-2am
	Outreach Visits 

(9-5)
	
	

	Evening
	
	
	
	Out Supporting our Community Assistants, with HfH service.

Either 2-8pm or 8pm-2am
	
	
	


	Recruitment and Support:
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Morning
	Working with the volunteer coordinator on recruitment opportunities & current volunteer management/admin
	Supporting volunteer recruitment stand at an SAH hospital site
	SAH service delivery (e.g. home visits) & visiting SAH services to understand volunteer needs
	TOIL
	Visiting volunteer recruitment centres


	Occasionally there might be a volunteer recruitment event at a weekend – perhaps once a month.
	

	Afternoon
	Working with the volunteer coordinator on recruitment opportunities & current volunteer management/admin
	Research into opportunities for volunteer recruitment / Working with team champions of volunteer recruitment
	SAH service delivery (e.g. home visits) & visiting SAH services to understand volunteer needs
	Working with the volunteer coordinator on recruitment opportunities & current volunteer management/admin
	Visiting volunteer recruitment centres


	
	

	Evening
	
	
	
	Volunteer recruitment event
	
	
	


