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International Family Tracing/Restoring Family Links - EuSC Volunteer Role Description 2020-2021
This may be available in: Leeds, Nottingham, Sheffield, Liverpool, Glasgow, Manchester
Project overview:
The British Red Cross helps people in crisis, whoever and wherever they are. The International Youth Volunteering Programme (IYVP) offers young people aged 18-30 to come to the UK to take part in a full-time, structured and supported volunteer programme for twelve months. 

As part of the European Solidarity Corps (EuSC, previously named EVS) scheme, all IYVP placements have a community focus, spanning a wide range of different services e.g. helping refugees, older people or vulnerable women and children. All of our placements are fully funded, with travel, accommodation, health insurance costs all covered and volunteers receive a small monthly allowance to cover food and basic living costs.

This is the perfect opportunity for those interested in gaining valuable skills, having new experiences and giving back to the community. Prior training and experience are not requirements, although the placements can be challenging and require adaptability and resilience. We’re particularly keen to hear from young people who are passionate about the work but may not otherwise have the opportunity to volunteer overseas. Please note that all of our placements involve an element of office-based work. In addition to their main responsibilities, volunteers also have the opportunity to work on an independent project which they design and carry out through their year. 
International Family Tracing (IFT) Placement

This opportunity is to volunteer with the IFT service. This team is focussed on helping beneficiaries to restore family links where contact has been lost due to conflict, migration or natural disaster. In some areas we have a high service user amount from different backgrounds, ages and cultures making the role very interesting. We may see many unaccompanied and separated children as part of our service so part of the role is also to communicate with social services and foster careers. For example, in Yorkshire we spend time on different outreach activities, from ongoing visits to initial accommodation, refugee drop in and having one-off presentations for different organisations, service users and other group of interests.
There is also a second branch of IFT, which the volunteer may be involved in:
Family Reunion Travel Assistance – the main area of work for British Red Cross is Family Reunion Travel Assistance (FRTA) reuniting families who have visas to come to the UK.  However, we have been involved in advocacy work and a pilot project following government cuts to legal aid for refugees to make family reunion applications. This area of work is dependent on the placement location.
Key volunteer tasks: (this may differ depending on the placement’s location) 
International Family Tracing:
Helping beneficiaries to restore family links where contact has been lost due to conflict including the following tasks:

1) Shadowing tracing interviews with a view to learning casework to be able to undertake interviews independently
2) Undertaking office based administrative casework using CRM data system
3) Undertaking outreach into the community, attending drop-ins/Initial accommodations to take referrals and signpost, promoting the service and delivering presentations where appropriate
4) Helping to interview beneficiaries to collect case studies for positive traces

5) Working with and supporting other volunteers and tasks associated with volunteers
IFT Administration Tasks:
1) Conducting desk-based analysis and reporting on a number of issues related to family tracing and family reunion.

2) Supporting the development team with planning, monitoring and evaluating new programmes and initiatives across the UK.

3) Supporting the development team with the promotion of Restoring Family Links services across the UK by organising events and exploring local and national media opportunities.

4) Supporting staff and volunteers on the front-line to deliver high-quality services by ensuring accurate and up-to-date information on existing tools and guidance are available on the intranet.

Family Reunion Travel Assistance:
1) Attending drop-ins

2) Dealing with enquiries and signposting beneficiaries

3) Completing travel assistance applications with beneficiaries

4) Undertaking office based administrative casework using CRM data system

5) Running womens’ group in Hull on a fortnightly basis with other volunteers
Training and induction: (this may differ depending on the placement’s location) 
> British Red Cross Foundation Training
> International Family Tracing Core Skills/Outreach/Local Search/Unaccompanied and Separated Children training
> Working with interpreters

> Family Links Answers Training (CRM data system for BRC and wider Red Cross RFL network)

> Understanding support for victims of trafficking
> Information Governance and Data Protection within Restoring Family Links

> Excel (3 levels) training  
Practicalities (e.g. any specific information about TOIL or working hours/ holidays):

Suggested working hours: 9am – 5pm

Very occasional weekend or evening working may be required; time off in lieu will be available in this case
Example weekly timetable

Expected timetable for an average week – of course this won’t necessarily be exactly the same each week, but it gives an idea of the general work pattern.
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Morning
	Follow up from Wednesdays drop-in on alternate weeks/
	Outreach/work in office / work on volunteer team project 
	FRTA/IFT appointments
	All day tracing work with service co-ordinator and other volunteers at local Welcome Centre.  Could include appointments, casework follow up and outreach
	Follow up from Drop-in work in the office/Trip to Hull every other week/Reflective log
	-
	-

	Afternoon
	FRTA/IFT  appointment
	Outreach/work in office / work on volunteer team project
	Local Drop in 
	
	
	-
	-

	Evening
	-
	-
	-
	-
	-
	-
	


