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Mobility Aids Service - EuSC Volunteer Role Description 2020-2021
This may be available in: Belfast 
Project overview:

The British Red Cross helps people in crisis, whoever and wherever they are. The International Youth Volunteering Programme (IYVP) offers young people aged 18-30 to come to the UK to take part in a full-time, structured and supported volunteer programme for twelve months. 

As part of the European Solidarity Corps (EuSC, previously named EVS) scheme, all IYVP placements have a community focus, spanning a wide range of different services e.g. helping refugees, older people or vulnerable women and children. All of our placements are fully funded, with travel, accommodation, health insurance costs all covered and volunteers receive a small monthly allowance to cover food and basic living costs.

This is the perfect opportunity for those interested in gaining valuable skills, having new experiences and giving back to the community. Prior training and experience are not requirements, although the placements can be challenging and require adaptability and resilience. We’re particularly keen to hear from young people who are passionate about the work but may not otherwise have the opportunity to volunteer overseas. Please note that all of our placements involve an element of office-based work. In addition to their main responsibilities, volunteers also have the opportunity to work on an independent project which they design and carry out through their year. 

Mobility Aids Placement:
The British Red Cross provides valuable short-term support to vulnerable people in the UK, whether they’re recovering from an operation, need a wheelchair or just need help coping around the house. Our volunteer-led Mobility Aids Service provides wheelchair delivery and short-term loans of equipment across the UK, helping tens of thousands of people every year.  

A Mobility Aids Volunteer will be on hand to deal with wheelchair requests and enter details onto a database. This key role will enable people to return home after an illness or surgery and help them to remain independent or go on a holiday or trip with friends or family. The beneficiary is at the centre of everything we do.  
Key volunteer tasks:

1) Taking general calls from members of the public about the service 
2) Using our Electronic Loan Management System to boo out kit for service users 
3) Front of house / supporting service users who come into the office by showing them how to use the kit and explaining the service to them
4) Recruitment/ engagement fairs with Volunteer Coordinator in local community/schools/universities etc 
5) Assisting a volunteer driver with the delivery/collection of equipment to service user’s homes who are isolated and unable to come directly to us 
Training and induction (please give details of the induction programme and any additional training the volunteer will do):

> British Red Cross Foundation Training


> Volunteer shadowing in local office 
> First Aid at Work 





> Induction into MAS – shadowing in hub 
> Electronic Loan Management System training 

> Ideals in Action 
Practicalities (e.g. any specific information about TOIL or working hours/ holidays):

Role will primarily be based in the office, with one or two days a week being out either in the van with a volunteer driver, collecting and delivering kit to service users in the local community or out with the volunteer coordinator supporting him to carry out recruitment tasks. 
Example weekly timetable
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Morning
	Take calls/queries from members of the public looking information on the service
	Assist volunteer coordinator with site visits across service 
	Attend local recruitment fair with volunteer coordinator 
	TOIL
	Volunteer team project
	
	

	Afternoon
	Data management/ update records on ELMS
	Take calls/queries from members of the public looking information on the service 
	Data management/update records on ELMS
	Delivery/Collections in local community (out with volunteer driver in MAS van)
	Volunteer team project
	
	

	Evening
	
	
	
	Delivery/Collections in local community (out with volunteer driver in MAS van)
	
	
	


