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Refugee Support – ESC Role Description 2019-2020

This may be available in: London, Leeds, Nottingham, Sheffield, Portsmouth, Liverpool, Belfast, Abergele (North Wales), Newport (South Wales), Glasgow, Plymouth
Project overview:
The British Red Cross helps people in crisis, whoever and wherever they are. The International Youth Volunteering Programme (IYVP) offers young people aged 18-30 to come to the UK to take part in a full-time, structured and supported volunteer programme for twelve months. 

As part of the European Solidarity Corps (ESC, previously named EVS) scheme, all IYVP placements have a community focus, spanning a wide range of different services e.g. helping refugees, older people or vulnerable women and children. All of our placements are fully funded, with travel, accommodation, health insurance costs all covered and volunteers receive a small monthly allowance to cover food and basic living costs.

This is the perfect opportunity for those interested in gaining valuable skills, having new experiences and giving back to the community. Prior training and experience are not requirements, although the placements can be challenging and require adaptability and resilience. We’re particularly keen to hear from young people who are passionate about the work but may not otherwise have the opportunity to volunteer overseas. Please note that all of our placements involve an element of office-based work. In addition to their main responsibilities, volunteers also have the opportunity to work on an independent project which they design and carry out through their year. 

Refugee Support Placement 

The Refugee Support Service provides practical support and advice to vulnerable refugees and asylum seekers who are in crisis. Our services are delivered by trained volunteers supported by members of staff. The service operates a number of projects outlined below and uses interpreters where needed. Referrals can be made directly by clients, agencies or members of the public by filling in a referral form or calling the office.
 Our volunteer caseworkers assist clients in accessing a variety of services including legal advice, financial support, accommodation, healthcare, emotional and mental health services. Advice and advocacy services are a large part of the work, which is based upon short-term, crisis intervention. 

The services involve face to face through an appointment or triage for new people just drop-in and over the phone. At the appointment a full assessment will be made then appropriate follow up work carried out. For example, caseworkers can help with applications to Asylum support and help with mainstream benefits and housing; we make referrals to solicitors, medical centres or specialist refugee services; or liaise with existing support networks and agencies. We can provide information on and refer to other Red Cross services, such as Family Tracing and family reunion projects and Therapeutic Care. A significant proportion of clients seen by the Refugee Support Service are destitute and our service provide practical emergency destitution support such as cash, food and toiletries as well as helping them find a long term sustainable support from somewhere.
Key volunteer tasks: (the tasks may vary depending on the service location)
· Supporting casework for clinics and drop in’s. Good English skills essential

· Deal with Food Voucher/FV receipts in the office and at the BRC/PAFRAS drop ins, 

· Prepare, update and maintain information packs, folders and contact lists,  

· Refer clients to emergency accommodation 
· Input client case notes on BRMS-BRC Database,

· Do follow-up tasks in the office,

· Accompany clients to services and appointments, 

· Update drop in folders in files up-to-date (Casework manual, forms, leaflets etc.) clinics and drop-ins
· Support the LDP as needed and asked by the Service Coordinator and Casework Coordinator.
· Plan and helping organise promotion events (incl. Refugee Week & some fund-raising).
· Support independent projects, depending on the service location

· Identify and respond appropriately to safeguarding and protection issues with vulnerable clients, including children and vulnerable adults
Training and induction (please give details of the induction programme and any additional training the volunteer will do):

> Access to relevant in-house training and development opportunities, including British Red Cross intranet site and e-learning facility

> A full induction, support and supervision throughout your volunteering period

> British Red Cross Foundation Course e-module 

> Foundation Course 

> Refugee Support Core Knowledge e-module 

 > Refugee Support Caseworker’s Skills 
> Interpreting Skills 
> BRM Training 

> Young Refugee Awareness 

> Gender Awareness 

Practicalities (e.g. any specific information about TOIL or working hours/ holidays):

Suggested working hours: 9/10am – 4/5pm. These may vary depending on service location. 
Some weekend or evening working may be required; time off in lieu will be available in this case
Example weekly timetable

This is an example timetable for an average week in Leeds 2018-2019 – this won’t necessarily be exactly the same each week, and the role may focus on different areas of Refugee Support depending on the volunteer’s location, but it gives an idea of the type of week expected.
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Morning
	• Follow up work – from previous Tuesday and Friday 
• Refer clients to GHP

•Finalise tasks left from the previous week

•Prepare files of clients who have appointments

•See clients by appointments

•Do follow-up tasks

•Put client case notes on BRMS

•Do other tasks asked by line manger
	•Refer clients to GHP

•Finalise tasks left from Monday 

•See clients by appointments

•Do follow-up tasks

•Put client case notes on BRMS

•Do other tasks asked by line manger
	•Arrive at the drop in from 9am-9:15am

•Help in arranging tables, chairs, food parcel, start computers, prepared files and leaflets

•Refer client to GHP

•Work as a quick adviser/Provide client FV/Work as screeners

•Make sure Drop in items are in its right place and returned back to the office

•Get a screening sheet to the office
	•Meet with team to discuss cases and share tasks

•Prepare files for clients who have appointments

•See clients by appointments

•Refer clients to GHP

•Do follow-up tasks

•Put client case note on BRMS
	•Refer client to GHP

•See client by appointments

•Do follow-up tasks

•Put client case note on BRMS

•Do other tasks asked by line manager
	N/A
	N/A

	Afternoon
	•Follow the GHP referral made

•See clients by appointments

•Do follow-up tasks

•Put client case notes on BRMS

•Do other tasks asked by line manger
	•Follow referral made to GHP

•See clients by appointments

•Do follow-up tasks

•Put client case notes on BRMS

•Do other tasks asked by line manger

•Prepare items for the Wednesday drop in
	•Return to the office with drop in Items

•Edit client case notes,

•print case notes and put in clients files

•Add drop in follow-up tasks into the follow-up task on the shared drive 

•Put client case note on BRMS

•Follow GHP referral

•Do some urgent tasks

•Do other task asked by line manger
	•Follow- GHP referral made

•See clients by appointments

•Do follow-up tasks

•Put client case note on BRMS

•Do other task asked by a  line manger
	•Follow GHP referral made

•See clients by appointments

•Do follow-up tasks

•Put client case note on BRMS

•Do other tasks asked by line manager
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