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Refugee Support : Surviving to Thriving – EuSC Role Description 2020-2021
This may be available in: Leeds
Project overview:

The British Red Cross helps people in crisis, whoever and wherever they are. The International Youth Volunteering Programme (IYVP) offers young people aged 18-30 to come to the UK to take part in a full-time, structured and supported volunteer programme for twelve months. 

As part of the European Solidarity Corps (EuSC, previously named EVS) scheme, all IYVP placements have a community focus, spanning a wide range of different services e.g. helping refugees, older people or vulnerable women and children. All of our placements are fully funded, with travel, accommodation, health insurance costs all covered and volunteers receive a small monthly allowance to cover food and basic living costs.

This is the perfect opportunity for those interested in gaining valuable skills, having new experiences and giving back to the community. Prior training and experience are not requirements, although the placements can be challenging and require adaptability and resilience. We’re particularly keen to hear from young people who are passionate about the work but may not otherwise have the opportunity to volunteer overseas. Please note that all of our placements involve an element of office-based work. In addition to their main responsibilities, volunteers also have the opportunity to work on an independent project which they design and carry out through their year. 
Surviving to Thriving

The Surviving to Thriving Project is a partnership between the British Red Cross, the Refugee Council and a youth leadership charity called UpRising. The Project is funded by the People’s Postcode Lottery for 2 years from April 2017 – March 2019 to support 500 young refugees and asylum seekers aged 11-25 in Luton, Leeds and Birmingham. The project provides practical advice, life skills, mental health support and leadership opportunities. At the British Red Cross, the project is run locally by a Young People Coordinator who provides one-to-one casework as well as fortnightly group sessions to help young people understand their rights and entitltments in the UK, access services, develop life skills and integrate into their community. 

Key volunteer tasks:

1) Providing casework support for young refugees such as referring and signposting to external organisations, researching grants, writing supporting letters or grant applications.

2) Planning content for regular group sessions for young refugees, considering activities which help meet the aims of the group including helping young refugees to understand their rights and entitlements in the UK, develop life skills and integrate into their communities.

3) Supporting the delivery of regular evening group sessions for young people, leading some parts of the session including ice breakers, presentations and helping with tasks such as supporting young people to fill in joining and evaluation forms. 

4) Providing administrative support to the project when needed e.g. keeping accurate case notes, producing resources, inputting referrals on to the BRM database.

5) Liaising with external organisations for both casework and group work, including engaging external professionals and organisations to sometimes deliver sessions within the group e.g. theatre and arts companies. 

Training and induction:

> British Red Cross Foundation Training

> Safeguarding training 

> Training on the rights and entitlements of young refugees including the asylum process 

> Trafficking training 

> Shadowing casework appointments 

Practicalities (e.g. any specific information about TOIL or working hours/ holidays):

Flexible working between the British Red Cross office in Leeds (Armley Road) and the Refugee Council office in Leeds (Oak House, Park Lane) and occasional group outings in the local area particularly during school/college holidays. 

Example weekly timetable

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Morning
	Planning Group
	Casework Support
	Admin – group and casework follow up
	Casework Support
	Planning Group
	Non-working day, very occasional trips or training at the weekend e.g. maybe if organised a residential trip 
	Non-working day, very occasional trips or training at the weekend e.g. maybe if organised a residential trip 

	Afternoon
	Planning Group
	Casework Support
	Volunteer team project
	Casework Support
	Admin – group and casework follow up
	As above 
	As above 

	Evening
	None
	Currently group session fortnightly, occasionally weekly on Tuesday evening 5-8pm
	None
	None
	None
	As above 
	As above


