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Youth Engagement - ESC Volunteer Role Description 2019-2020
This project may be available in:  Nottingham, Glasgow 

Project overview: 
The British Red Cross helps people in crisis, whoever and wherever they are. The International Youth Volunteering Programme (IYVP) offers young people aged 18-30 to come to the UK to take part in a full-time, structured and supported volunteer programme for twelve months. 

As part of the European Solidarity Corps (ESC, previously named EVS) scheme, all IYVP placements have a community focus, spanning a wide range of different services e.g. helping refugees, older people or vulnerable women and children. All of our placements are fully funded, with travel, accommodation, health insurance costs all covered and volunteers receive a small monthly allowance to cover food and basic living costs.

This is the perfect opportunity for those interested in gaining valuable skills, having new experiences and giving back to the community. Prior training and experience are not requirements, although the placements can be challenging and require adaptability and resilience. We’re particularly keen to hear from young people who are passionate about the work but may not otherwise have the opportunity to volunteer overseas. Please note that all of our placements involve an element of office-based work. In addition to their main responsibilities, volunteers also have the opportunity to work on an independent project which they design and carry out through their year. 

Youth Engagement Placement:
The role is based in the Youth Engagement department which leads on promoting excellence in engaging young people. The department works to ensure the youth engagement strategy of the International Federation of Red Cross and Red Crescent Societies is implemented across the organisation in an appropriate way for a UK context, and that young people can contribute to the work of the British Red Cross and the communities it serves. The role will support several important areas of work for the department including youth voice and accreditation, supporting young people’s participation in decision making, the implementation of the many different externally funded youth projects run by the Youth Engagement Team, such as Dialogue for Change, EmpowHER, Beyond Borders and the ESC project itself! There may also be the chance to work in other British Red Cross services. 

Key volunteer tasks: (this may vary depending on service location)
· Dialogue for change. Assist in the delivery of the dialogue for change project. Work with the youth volunteer representatives to upskill them as future leaders within the organisation. Assist in the planning and delivery of a number of meetings and a larger conference with a focus on developing the voices of young people. 
· RED Programme. Assist in the administration of the RED programme. Tasks would include the production and sending out of certificates, record keeping and data analysis. There would also be scope to redesign and improve the current system to make it more relevant to young volunteers.

· Youth Media Team. Work closely with the newly developed Youth Media Team to produce content, create links and develop pathways to further engage and inspire current and potential young volunteers.

· Bi-annual youth conference. Assist in the planning and delivery of the bi-annual youth conference to take place in 2019. Work on the selection of candidates to attend, external speakers, Red Cross staff attendees, logistics and event planning.

· Educational Placements: Supporting Placements Coordinator with inputting information on SAVi which would involve creating requisitions, uploading manual application entries and updating the master spreadsheet.

· Coordinating ‘work experience week’ in February/March: Tasks involved would include working with an external organisation to source young people for work experience at the London based head office, promoting the concept to teams there and taking part in the shortlisting and interview process of potential participants.

· Assisting the delivery of the intern welcome workshops: Would involve delivering part of the workshop with the assistance of the Placements Coordinator.

· Supporting the EmpowHER team with materials and workshops

· Provide assistance to the International Youth Volunteering Programme on a range of projects such as: creating materials for advertising the project, supporting the various selection days for the next EVS volunteer cohort, maintaining an active alumni network, and engaging the other EVS volunteers in the programme. 

· Supporting the Head of Youth with different independent projects within the Youth Engagement team. 
Training and induction:
> Operating SAVi (a human resources database) 
> Presentation, influencing and communication
Other training is accessible and encouraged. To be discussed with line manager 
Practicalities (e.g. any specific information about TOIL or working hours/ holidays):

Suggested working hours: 9am-5pm (this may vary)

There may be some weekend and evening work planned in advance (to fit in with the needs of young volunteers) for which time off is given. The British Red Cross is open to flexible working arrangements (for example start and end times) and should be discussed with the line manager.   
Example weekly timetable

This is an example timetable for an average week – this won’t necessarily be exactly the same each week, and the role may focus on different areas of Youth Engagement depending on the volunteer’s location, but it gives an idea of the type of week expected.

	
	Monday


	Tuesday


	Wednesday


	Thursday


	Friday


	Saturday


	Sunday



	Morning
	09.00 – 12.30
Weekly planning meeting 
	09.00 – 12.30
RED – Tier 1&2 certificate production
	09.00 – 12.30
Supporting on the delivery of placement workshops
	09.00 – 12.30
Youth Conference/Dialogue foe Change – event planning
	09.00 – 12.30
Youth Media Team – social media updates and research
	
	

	Afternoon
	13.30 – 17.00
Youth Media Team – social media updates and research
	13.30 – 17.00
Supporting on processing educational placements
	13.30 – 17.00
Youth Leadership Team – Social Media update + programme review
	13.30 – 17.00
Coordinating work experience week


	13.30 – 17.00

	
	

	Evening
	
	
	
	
	
	
	


